
Policy towards Supporters 

Supporters Liaison Officer; Keith McAllister- Tel: 01416321275, 
Email:  secretary@queensparkfc.co.uk 

Introduction 

The Queen’s Park Football Club Limited has, since 23 June 1903, been registered 
(Registration No 5382) with the Registrar of Companies for Scotland as a company 
limited by guarantee and not having a share capital. The company’s registered offices 
are located at Hampden Park, Glasgow, G42 9BA. 

The Club is comprised of its Members who, at their Annual General Meeting, elect from 
amongst their number a President, a Treasurer, and eight others Members to form a 
Committee, which is charged with the responsibility of conducting the affairs of the Club. 
These ten Members of Committee (the “Directors”) do not receive any remuneration for 
carrying out their duties. Furthermore, any funds generated by the activities of the Club 
cannot be distributed to the Members but are instead applied towards the development 
of football at all levels. 

The rights and privileges of every Member of the Club are personal to him or to her and 
shall not be transferable or transmissible by his or her own act, or by operation of law, 
and shall cease upon his or her resignation, expulsion, or death. 

In order to become Members, and to remain as such, individuals must demonstrate that 
they are fully prepared to espouse and uphold the aims, objectives, and principles of the 
Club. The Members form the nucleus of the Club and they are, therefore, and almost by 
definition, deemed to be “Supporters”. Indeed, it could be argued that Queen’s Park 
Football Club is the archetypal Supporters’ Trust! 

Stadium & Access 

The Club plays its First XI home fixtures at The National Stadium, Hampden Park, which 
is a modern stadium offering safe, all-seated, and unrestricted viewing facilities for all 
categories of supporters. 

For its First XI fixtures, the Club makes use of the BT Scotland Stand which, under 
normal circumstances, affords more than sufficient seating, and all other ancillary 
facilities, to accommodate both the home and visiting support. However, in exceptional 
circumstances, other all-seated areas of the stadium could be brought into use, 
potentially leading to a maximum capacity of 52,000. 

Except for Members, Season Ticket Holders, and Complimentary Ticket Holders, 
admission to matches is normally by cash payment at the turnstiles; these are 
electronically controlled and linked to a computerised counting and registering system. 

Admission Prices & Policy 

The Club has a policy of maintaining admission prices at the lowest possible level, with 
the exception of cup-ties where, in order to comply with the respective competition rules 
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of The Scottish Football Association or The Scottish Professional Football League, 
different prices may have to be observed. This policy is particularly the case with 
juvenile admissions. 

Notwithstanding the fact that all spectators have access to a UEFA 5-Star rated, all-
seated, stadium, the tariff for admissions to the Club’s league matches tends to be the 
lowest available amongst all the senior clubs in Scotland. 

Season Tickets (*Not Valid for Cup-Ties) 

• Adult – £200.00 
• Concessions (Senior citizens (over 65), Children (under 16), 

students/unemployed) – £70.00 

Turnstile Prices (*League Matches) 

• Adult – £15.00 
• Concessions (Senior citizens (over 65), Children (under 16), 

students/unemployed) – £5.00 

Disabled Supporters and their Carers are admitted free of charge. 

Visiting Supporters 

There is no differential pricing policy in place; visiting Supporters can access the same 
level of facility as the Home Supporters, and at the same price levels. 

Catering Facilities 

The catering for spectators is franchised (by the stadium operators – Hampden Park Ltd) 
to Sodexo Prestige who provide a range of goods from kiosks located within the internal 
concourse areas. 

Car & Coach Parking 

Car and Coach Parking facilities, which are located immediately adjacent to the ground, 
are made available free of charge to all patrons. 

Club Supporters 

The Club fosters and maintains a close liaison with its supporters, most of whom are 
members of the Queen’s Park Supporters’ Association (QPSA), which is achieved in a 
number of ways, for example: - 

Supporters’ Club Shop & Merchandise 

The Supporters’ Association has been granted the exclusive right to stock and sell 
various items of official club merchandise, and other related goods, from the premises 
occupied by the Club. The Club’s permanent members of staff provide all necessary 
“out-of-hours” assistance to the Supporters’ Association in regard to these activities. 



The Club makes every endeavour to ensure that there are no alterations to the style, 
materials used, sponsor’s logo, manufacturer, etcetera of the Club’s official playing strips 
within a minimum period of two seasons from their first date of introduction; this applies 
to both the home and any change strips. 

Travel to Away Matches 

The Club makes the necessary arrangements on behalf of the Supporters’ Association 
for the hiring of coach transport to away matches. The Club assists the Association by 
part-subsidising these costs. 

Communications 

The Club uses a variety of means of imparting information to, and communicating with, 
its Members, Season Ticket Holders, Supporters, and other potential patrons, including 
annual general meetings and mid-season meetings, e-mail databased messages, media 
releases, mail-shots, posters, and match-day programmes. 

Match-Day Programme 

The digital match-day programme, which is edited and published by the Club, includes 
match reports, club notes, and supporters’ notes. Items for inclusion in the programme 
may be e-mailed to programme@queensparkfc.co.uk . 

Official Website 

The Club’s Official Website at www.queensparkfc.co.uk is by far the most efficient and 
effective medium for disseminating up-to-date information. The site, which is updated on 
a daily basis, contains the following features: - 

• Details of forthcoming home matches. 
• 1st Eleven match reports. Reserve Team and Youth Teams reports. 
• Team News. 
• Social Club News. 
• Supporters’ Notes 
• Bus times for away matches. 

Items for inclusion on the site may be e-mailed to info@queensparkfc.co.uk 

Other Avenues of Communication 

Office Telephone:                                             0141-632-1275 

Office Fax:                                                         0141-636-1612 

Telephone (Ground – Match Day Only)         0141-620-4000 

E-mail: General Enquiries                                secretary@queensparkfc.co.uk 

E-mail: Accounts                                              accounts@queensparkfc.co.uk 
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E-mail: Club Secretary                                     secretary@queensparkfc.co.uk 

E-mail: Youth Football                                     youth@queensparkfc.co.uk 

Community Activity 

The Club is very conscious of its standing as a focal point within both the local and the 
wider community. Its efforts in this regard include: - 

• Weekly Saturday morning “walk-up” football coaching programme for children 
and young people. 

• School holiday community programmes. 
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